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Paul Bacsich is director of Matic Media Ltd, an e-learning consultancy company (http://www.matic-media.co.uk), whose current and recent clients include DfES, HEFCE, JISC, the European Commission, UNESCO and several UK and overseas universities and companies. He is also visiting professor at Middlesex University, treasurer of the Association for Learning Technology and a long-serving member of the JISC Committee on Networking (JCN).

At the time of writing the reports (2000–01) he was (since 1996) professor of Telematics and head of the Telematics in Education Research Group at Sheffield Hallam University, UK, where he ran several JISC, HEFCE, LSC and EU projects including the Costs of Networked Learning (http://www.shu.ac.uk/cnl/). Prior to that he was at the Open University for many years, ending as assistant director of the Knowledge Media Institute. After leaving Sheffield Hallam University Paul joined UKeU part time as director of special projects, where he carried out competitor analysis of institutions and systems, worked on the successful TELCERT bid on e-learning standards and finalised the creation of the e-Learning Research Centre consortium with the Universities of Manchester and Southampton.

Keith Baker was at the time of writing – and is now – professor of computer science and head of the Computer Science Department at the University of Reading. In 1993 he was elected dean of the Faculty of Science at the University of Reading and served for two consecutive terms until 1999.

He was involved with the formation of the eLearning Industry Group (eLIG, http://www.elig.org/, a consortium of companies across Europe which, amongst other things, is working to assist the acceleration of the implementation of the European Commission’s Action Programme on eLearning. Keith now chairs the Open Standards and Interoperability Project in eLIG, which is concerned with the roll-out of new standards to support open-standards developments in learning-technology systems. He is also a partner in SEEQUEL (Sustainable Environment for the Evaluation of Quality in eLearning), one of four projects awarded in the EU concentrating on quality in e-learning.

Peter Bates is senior partner of a small consultancy company (pjb Associates, http://www.pjb.co.uk) where for more than 14 years he has been focussed on innovative approaches to learning through using new technologies, and developments related to the networked economy. This involves analysing, monitoring and evaluating developments across Europe and other parts of the world concerning managerial and technological issues related to current and future developments in networked learning. In 2003 he managed, under a contract from UKeU, the setting up of the e-Learning Research Centre. 
Other recent work has involved a global study into developments relating to the use of interactive and broadband digital TV for increasing learning opportunities in the home, supported by the European Commission (see http://www.pjb.co.uk/t-learning.htm). In addition, he has been editor of a newsletter for MOBIlearn, a worldwide European-led R&D project exploring mobile technologies in learning (see http://www.pjb.co.uk/m-learning.htm).

Peter has an MSc in Training taken through distance learning at Leicester University, and during 2004–05 will be taking a second Master’s in Management in the Networked Economy (MiNE) run jointly by the Università Cattolica del Sacro Cuore at Piacenza, Italy, and the School of Information Management and Systems (SIMS) of the University of California at Berkeley, USA. 

Eric Beerkens joined the Center for Higher Education Policy Studies (CHEPS) of the University of Twente (the Netherlands) as a research associate in 1998. At this moment he is working as an independent researcher for CHEPS. He has been conducting research into a wide range of policy and management issues in higher education, some of them focussing on the use of ICT in higher education. Since 2000 he has been working on a PhD project on international higher education consortia in Europe and Southeast Asia. The resulting dissertation “Global Opportunities and Institutional Embeddedness: Higher Education Consortia in Europe and Southeast Asia”, defended on 14 May 2004, was awarded the highest distinction (cum laude).

His main interests include the impact of globalisation on higher education management and governance; the behaviour of transnational actors in the global and regional environment; and the institutional embeddedness of organisations in an era of increasing globalisation and internationalisation.

Svava Bjarnason is head of policy research at the Association of Commonwealth Universities (ACU) based in London, UK, which she joined in 1998. She has a joint appointment in that she also serves as the director of the Observatory on Borderless Higher Education (http://www.obhe.ac.uk/), an international strategic-information service which is an initiative of the ACU and Universities UK.

Svava was an independent research consultant in UK higher education from 1994 until 1998. Projects on which she has contributed include: the Graduate Standards Programme; the analysis of the public submissions for the National Inquiry on Higher Education (the Dearing Inquiry); an evaluation of the use of ICT in higher and further education in the UK; and the “Business of Borderless Education” project (UK).

Harvey Blustain is president of the consultancy firm Act IV Consulting, Inc. (http://www.act4consulting.com/), dedicated to helping higher education institutions address their business and organisational challenges. Among the firm’s recent clients are Boston University, Tufts University, Brandeis University, Connecticut College, Webster University and the University of Massachusetts. 

One of the core foci of Act IV Consulting is helping clients to plan for, and gain the greatest benefit from, their continuing education and online programmes.

Petra Boezerooy is a research associate at the Center for Higher Education Policy Studies (CHEPS) at the University of Twente (the Netherlands). At the time of writing the reports, Petra was involved in various (mainly comparative) projects concerning the use of ICT and distance education in different countries. She was also involved in evaluating the activities of the Dutch Digital University (under a contract from them), and in organising study trips to the UK, Australia and the USA regarding the use of information and communication in higher education (projects commissioned by the SURF Foundation). 

Currently Petra continues her work as a research associate at CHEPS, where she started work on her PhD project in 2003. The focus of the PhD is on the different strategic responses that higher education institutions develop with regard to the implementation of ICT in their education functions. Since January 2004, Petra has started on a part-time basis to work for SURF, the higher education and research partnership organisation for network services and ICT. At the ICT and Education Platform (one of the three platforms of SURF) Petra is the policy-research co-ordinator and she is also involved in the development of international activities.

Sara Frank Bristow is a freelance writer, editor, researcher and e-learning specialist currently based in Toronto, Canada. She received her master’s in writing from Columbia University (where she also studied digital media), USA, in 2001.

While living in the UK she worked as a research assistant with the Telematics in Education Research Group at Sheffield Hallam University, before becoming a consultant to UKeU in the summer of 2003. She has consulted for numerous public and private organisations in the UK. Research projects undertaken include the study and comparison of e-universities around the world; market analysis of e-learning companies (in both higher education and the private sector); and feature analysis of learning management systems. Sara’s Web site is at http://www.snarfa.com/. 

Sandy Britain has recently (after a brief period as a freelance e-learning consultant) taken up a position in New Zealand at Tairawhiti Polytechnic, a rural tertiary institution primarily serving the East Cape region of North Island. At the time the report was written, Sandy was working at the University of Wales in Bangor, in the Centre for Learning Technology (CELT) along with co-authors Oleg Liber and Bill Olivier. In addition to supporting the development of e-learning within the institution, he worked on a variety of externally funded research and development projects. Much of this work was funded by JISC through the JTAP and “Building MLEs in HE” programmes. 

His role as e-learning co-ordinator at Tairawhiti is to develop innovative, effective and sustainable e-learning practice, although he hopes to continue to be actively involved in both research and national development initiatives.

William Buller has 20 years of experience implementing and consulting in information technology. Earlier in his career William focussed on design, development and deployment of large-scale systems and was a founder member of the PwC Change Management Practice. More recently, William’s work has been focussed on e-business strategy deployment, and the use of Web tools to realise business vision. At Cisco Systems, Inc., he heads up the B2E solution across EMEA as part of the Internet Business Solutions Group. In this role he works with many of Cisco’s top 800 global customers to help them develop and realise their vision for Employee-facing Web tools within the context of their overall intranet strategy.

In the last few years William has presented widely on workforce optimisation and e-learning at conferences, delivered many customer briefings and benchmarking exercises, run workshops to build B2E strategy and worked closely with the Cisco Finance, Human Resources, and Training & Development teams.

Betty Collis is head of the research team “Technology for Strategy, Learning and Change” in the Faculty of Behavioural Sciences at the University of Twente (the Netherlands). As leader of a five-year collaborative research project with the Learning and Leadership Development Organization of Shell International Exploration and Production (Shell EP-LLD), she is also head of the research team for Shell LLD. In both roles she continues to study change in organisations as related to their use (or non-use) of technologies. 

Because of the Shell project, she focusses currently more on corporate learning now than universities, but her work still covers both areas. (See, for example, the paper “E-Learning: What Can the Corporate Sector and Higher Education Learn from Each Other?”, the keynote presentation at E-Learn 2003 in Phoenix, Arizona.) See http://users.edte.utwente.nl/collis/ for an overview of Betty’s work.

Jonathan Darby is a visiting fellow at the national eLearning Research Centre at the University of Southampton, conducting research into e-learning for distance learning. Formerly he was chief architect at UKeU from 2002 to 2004 with responsibility for the design, development and support of learning systems, and in particular the UKeU’s learning environment. Prior to joining UKeU he was founder director of Technology-Assisted Lifelong Learning (TALL) in the Department for Continuing Education of the University of Oxford, and a fellow of Kellogg College. (This period spanned the time of writing the report.) The TALL unit is recognised in the UK and internationally as a leader in e-learning innovation and online course development.

From 1988 to 1996 Jonathan directed the UK’s Computers in Teaching Initiative, which provided information, advice, support and training to academic staff in all of the UK’s universities and colleges of higher education. He is co-author of Managing Change in Higher Education: A Learning Environment Architecture, was the founding editor of Active Learning (one of the UK’s leading education journals) and is on the editorial boards of the Journal of Asynchronous Learning Networks and the Association for Learning Technology journal (ALT-J). He was also founder president of the Association for Learning Technology. 

Dick Davies is running a new practice for enterprise-scale learning solutions at SMT, the Oxford-based business-intelligence consultancy. He has led the way in innovation in online learning in both corporate and academic organisations for over 20 years. He founded the Online Courseware Factory (OCF) in 1999 with other online learning professionals to focus on standards-based learning content production systems. As the director for client services for OCF, he contributed to the HEFCE-funded OCF study on the e-University.

Moving on to become managing director of OCF in 2001, he then led the company to win a range of large government and corporate projects including the British Army’s on-going e-learning systems exemplar project Pathfinder, and Defence Medicine’s exemplar project BATLS, until he left for SMT in 2004.

Michael Day is a research officer (Metadata) at UKOLN, the UK Office for Library and Information Networking.

Christopher Dean is co-founder of PeakDean Interactive. He trained as a chemical engineer, but moved into the IT industry with IBM in the days of mainframe computers. After leaving IBM, he spent several years as a principal lecturer at Sheffield City Polytechnic (now Sheffield Hallam University) in the Computer Services Department. He then established Dean Associates with a colleague to specialise in the developing computer-based training field. The company has been in the forefront of developments in multimedia training for more than 20 years. 

Following a merger a few years ago, his company is now called PeakDean Interactive Ltd. It still concentrates on multimedia learning, primarily in the e-learning market for both business and education. Christopher has followed the development of learning management systems over recent years and has a wide knowledge of what is available and how learning management systems are supported in large organisations.

Ian Dolphin is head of e-strategy at the University of Hull, where he is responsible for advising on information and communications technology strategic direction, and managing the Digital University Project. The initial phase of this project has overseen the integration of key online services in libraries, administration and learning, with the implementation of an institution-wide portal. Current activities include a range of national and international collaborations exploring the relationship between portals, learning objects and environments with the perspective of providing a seamless experience for the learner or educator.

Ian Dolphin has a background in teaching, having taught special educational needs English and ICT in secondary schools for 14 years. Initially motivated by the power of emerging technologies to help educationally disadvantaged children, in 1993 Ian was seconded to a regional agency, where he helped establish a curriculum resource-development unit. This unit worked collaboratively with teachers and business partners to produce curriculum-focussed learning resources for secondary education. Ian is a member of the Board of Directors of the Java Architectures Special Interest Group (JA-SIG), the JISC Committee for the Integrated Information Environment, and the Advisory Board for the Java Education and Learning Community (JELC). 

John Fielden is an independent management consultant in higher education policy and management under the banner of CHEMS Consulting. His work covers a wide spread of national and international studies which still include projects in distance and virtual learning. He has recently worked on the African Virtual University and has led a World Bank feasibility study for a Caribbean Distance Education Network.

At the time of writing the report, John was director of the Commonwealth Higher Education Management Service (CHEMS) based at the Association of Commonwealth Universities in London. At that time CHEMS was the research and consultancy arm of the ACU. He was a member of the team that wrote The Business of Borderless Education for UUK and HEFCE published early in 2000, and then led the same team on the HEFCE-funded study that was published in the UK. 

Richard Garrett is currently deputy director at the Observatory on Borderless Higher Education (http://www.obhe.ac.uk/), a research and intelligence service covering online learning, transnational higher education and new providers (e.g., for-profit universities) internationally.

At the time of writing, he was research officer at the School of Educational Studies, University of Surrey. He was also part of the team that produced the Business of Borderless Education report.

Phil Goldstein is a research fellow at the EDUCUAUSE Applied Research Institute (ECAR, http://www.educause.edu/ecar/) and an expert consultant with the Learning Alliance (which provides consultation support to college and university presidents; it was founded by Bob Zemsky and the University of Pennsylvania). He is also the founder and president of Goldstein & Associates LLC, an independent consulting firm specialising in providing general management consulting support to higher education, and assisting its clients to improve their administrative operations through organisational restructuring, process improvement and the adoption of new technology. Clients include Case Western Reserve University, MIT, California Institute of Technology, Pepperdine University, Johns Hopkins University, Monmouth University and Mercy College.
Phil has a BA in Economics from Brandeis University and an MBA from New York University, and over 14 years of experience as a consultant and university administrator in higher education. He started his career at Coopers & Lybrand (C&L), where he provided operations improvement and strategy consulting to colleges and universities. After C&L merged to become PricewaterhouseCoopers, Phil was one of the partners in charge of higher education consulting.

John Harris is director of Education Services at Epic (http://www.epic.co.uk/).

Mark Harrison is an experienced learning consultant working with Epic. He managed the research work on the “Impact of the Internet” study report and has subsequently conducted and written numerous training and educational research studies.

Jeroen Huisman is research co-ordinator of the Center for Higher Education Policy Studies (CHEPS) at the University of Twente in the Netherlands. He has been involved in a large number of national and international research projects. A considerable number of projects focus on policy evaluation, amongst these many commissioned by the Dutch Ministry of Education, Culture and Sciences. He is also involved in competitively acquired projects on organisational change processes, such as the project “Higher Education Institutions’ Responses to Europeanisation, Internationalisation and Globalisation”, a current two-year project funded by the European Commission. He has carried out a number of consultancy projects, acting as secretary to national committees on higher education issues. At the time of writing these studies, his concern with information and communications technology was mainly driven by his interest in change processes in general. 

His on-going research interests are: international comparison of institutional diversity of higher education systems, the impact of government policies on higher education, curriculum design and change and organisational transformation.
Charles Jennings is currently head of Global Learning at Reuters, the global information company, where he is responsible for implementing new learning solutions for all 16,000 Reuters employees in 92 countries. He has been a leader in the development of e-learning and performance-support solutions for more than 20 years. He has held senior posts in academic and global organisations and has led a range of successful initiatives for commercial corporations, for the UK government, for the European Commission and for non-commercial bodies in the e-learning area. 

At the time of writing the report, he was working with the Online Courseware Factory Ltd. (OCF), one of Europe’s leading specialist companies focussed on new technologies and learning, learning-process consultancy, and managed-learning solutions. 

Terence Karran is the University of Lincoln’s director of Teaching and Learning Research, where he is involved with developing the university’s Virtual Campus, which was first created with an endowment from BP plc in 1992. He is also is the course director of the university-wide Master’s by Learning Contract postgraduate programme. Since 2001 he has been a director of the Open Learning Foundation, and from 2000–04 he was chair of the European Studies Centres Network of the European Association of Distance Teaching Universities. In 1999 he was a visiting professor in educational technology at the University of Oulu, where he wrote a definitive paper on the development of the Finnish Virtual University; he is now a docent of the university, and has acted as an external consultant for the Finnish Ministry of Education on the FVU project.

His current research interests include organisation models for virtual universities, and EU credit and assessment issues within borderless education, in respect of which he is leading a European consortium using EU funding to create a jointly awarded online MBA. He has considerable experience of managing research projects, both individually and collaboratively, for a diverse range of public- and private-sector funding bodies at the regional, national and European level including Wakefield, Leeds, and Hull City Councils, the British Council, BP Amoco plc, the Home Office, HEFCE (TLTP and Widening-participation Initiatives), European Social Fund, ERDF and Socrates.

Roger King is a visiting research fellow at the Association of Commonwealth Universities; and also visiting research professor at the Centre for Higher Education Research and Information (CHERI), Open University. He is a member of the Board of the Observatory for Borderless Higher Education. Recently he has published two books: The University in the Global Age and The State, Democracy and Globalization, both by Palgrave Macmillan. Currently he is researching higher education regulation models and impacts.

He was vice-chancellor of the University of Lincoln (then called the University of Lincolnshire and Humberside) from 1992–2000, previously having been director and chief executive of Humberside Polytechnic (1989–1992). He was also the founding chair of the Institute for Learning and Teaching that was established as part of the recommendations of the Dearing Report, from 1997–2001. He has been a member of JISC (1998–2001) and also HEFCE’s Teaching and Learning Committee (1998–2002). At the time of writing of the report he was a visiting professor at Queensland University of Technology, Brisbane, Australia.

Paul Lefrere is executive director (e-Learning), Microsoft EMEA, and professor of e-learning, University of Tampere. Formerly he was senior lecturer in the Institute of Educational Technology at the Open University, where at the time of writing the report he was also co-director of the UK IMS Centre (which later became CETIS). 

Samuel J. Levy is vice president for information resources and technology, and chief information officer at the University of St Thomas in St Paul, Minnesota, a position he has held since 2001. He was previously executive director of UNET, the University of Maine System’s statewide network for computing, telecommunications and distance learning; and was director of The Institute for Learning and Technology at Northern Arizona University. 

He has served on numerous national and state boards for educational telecommunications and information technologies, published and consulted in the field, and worked in secondary and higher education for more than 30 years.

Oleg Liber is professor of e-learning at Bolton Institute of Higher Education, and Educational Advisor to CETIS (which is now based at Bolton Institute). He continues to manage projects developing innovative new technologies. He is regularly invited to speak at major e-learning events and provides consultancy for national government and European agencies on e-learning issues. His research interests remain in management cybernetics and constructivist pedagogy, and how these can inform technology development.

At the time of writing the report he was director of the Centre for Learning Technology at the University of Wales Bangor, where he had established JISC’s national Centre for Educational Technology Interoperability Standards (CETIS). Oleg had been involved in pioneering work in learning technologies for over 20 years, managing a number of projects developing innovative technical systems, including distributed-learning networks, multimedia databases, learning management systems, collaborative environments, and peer-to-peer systems. He has published widely on e-learning, including co-authoring the JISC report A Framework for the Pedagogical Evaluation of Virtual Learning Environments. 

Robin Mason is professor of educational technology at the Open University, where she is a specialist in the design and practice of online teaching and learning. At the time of writing the reports, she was director of the Master’s Programme in Online and Distance Education at the Open University. 

Currently, her research interests centre on learning objects, the e-learning potential of broadband, and the processes and technologies of student-centred learning. Her most recent book is entitled The Connecticon: Learning for the Connected Generation and concerns the ways in which the Internet has changed the nature and content of learning. In 2003 Robin was nominated Australian Scholar of the Year and toured the major universities of the country lecturing on the current state of e-learning. Her Web site is http://iet.open.ac.uk/pp/r.d.mason/. 
Jennifer Maxwell was at the time of writing the report a researcher for the Commonwealth Higher Education Management Service (CHEMS).

Robin Middlehurst is professor of higher education at the University of Surrey where she is director of the Centre for Policy and Change in Higher Education. She came to Surrey in 1998 from the Higher Education Quality Council (now the Quality Assurance Agency for Higher Education) where she was director of the Quality Enhancement Group, responsible with her team for shaping national policy on quality and standards. 

Robin's research is focussed on leadership, governance and management issues in higher education, including transnational education, and national and international quality assurance. She teaches at master’s and doctoral levels and also undertakes a range of leadership development and consultancy work for universities in the UK and overseas. She has co-directed the UK's Top Management Programme for Higher Education for six years and in 2004–05 is on half-time secondment to the Leadership Foundation for Higher Education as director of strategy and research.

Paul Miller is Common Information Environment director, JISC. From 1999 until December 2003 he was UK interoperability focus at the UK Office for Library Networking (UKOLN).

Jef Moonen is emeritus professor in the Faculty of Behavioural Sciences at the University of Twente in the Netherlands, where he participates in the research team “Technology for Strategy, Learning and Change”. Prior to his retirement he served as department chair and dean of the faculty. 

His current research includes studying digital portfolios as tools for the contribution-oriented pedagogy. In addition, he continues his longstanding research on return on investment of computer-supported learning.

Derek Morrison is, and was at the time of writing the report, the director of the Centre for the Development of New Technologies in Learning, part of the Division for Lifelong Learning at the University of Bath.

Michael O’Leary received a BA in Public Policy Studies from Duke University, where he served as a member of the Board of Trustees from 1991–95. He received his PhD from the MIT Sloan School of Management and is currently an assistant professor of organisation studies at Boston College’s Carroll School of Management. His research deals with team performance (especially when those teams are geographically dispersed) and the social and behavioural aspects of information technology.

Prior to graduate school, Michael worked as management consultant for Coopers & Lybrand LLP and as an educational researcher, consultant and policy analyst for Pelavin Associates (now part of the American Institutes for Research). At Coopers & Lybrand, he worked in the Higher Education Consulting Group, serving major research universities and medical centres (e.g., Columbia, Georgetown, Stanford, Tufts, Boston University, and the Universities of Pennsylvania and Minnesota), as well as several large non-profit organisations (e.g., the Educational Testing Service and the National Collegiate Athletic Association). His consulting clients were all undergoing major changes in their information technology systems and dealing with the strategic, organisational and behavioural implications of those new systems. At Pelavin Associates, his primary clients were the Secretary’s Office of the US Department of Education and the National Center for Education Statistics, where he focussed on organisational changes in higher education and public school finance. 

Bill Olivier is at Bolton Institute where he is director of CETIS, the Centre for Educational Technology Interoperability Standards.

Judith A. Pirani is president of Sheep Pond Associates and a research fellow at the EDUCAUSE Center for Applied Research (ECAR, http://www.educause.edu/ecar/). Her expertise focusses on educational-technology issues, providing market research, best practices and benchmarking services. Sample research includes the use of e-learning to improve employee efficiencies and sales demand, the marketability of course management systems for corporate training applications, and Web site development strategies in higher education and government institutions. She has worked on several ECAR projects including IT Alignment in Higher Educations, IT Leadership in Higher Education, IT Security in Higher Education, Supporting E-Learning in Higher Education, the Promise and Performance of ERP Systems, and Wireless Networking in Higher Education.

Previously she was vice president at Lyra Research and Giga Information Group, where she managed worldwide research practices in digital-imaging technologies.

Roger Rist has been director of the Institute for Computer-Based Learning (ICBL) at Heriot-Watt University since 1993. Under his direction ICBL has taken a leading role in over 30 research and development projects. These projects have been in the area of design and evaluation of information- and learning-technology resources and the development of innovative learning methods.

Roger acted as programme director for two initiatives funded by the Scottish Higher Education Funding Council (SHEFC): the Learning Technology Dissemination Initiative (LTDI) and the TALiSMAN (Teaching and Learning in Scottish Metropolitan Area Networks) Staff Development Programme. He is a member of the JISC Committee for Learning and Teaching (JCLT) and chair of the Steering Group for the UK's Centre for Educational Technology Interoperability Standards (CETIS). Roger has acted as an e-learning consultant to a range of educational organisations and to industry (BT, Adobe, IBM, Motorola). His research interests are in the areas of learning objects, resource discovery and learning-technology standards.

Yoni Ryan is now associate professor in higher education and deputy director of the Centre for Learning and Teaching Support at Monash University, Melbourne. Formerly she was a core member of the Queensland University of Technology research team for the Australian report The Business of Borderless Education in 2000, and shortly after undertook the study on the e-university. She has in the interim conducted a number of government-policy investigations into globalised education markets, at schools, VET and university levels, in addition to research into tertiary teaching development. 

She has extensive experience in staff development, and educational design and development with new technologies, at various universities in Australia and the Pacific. Recent publications include “Teaching and Learning in the Global Era”, in The University in the Global Era and, with Glen Farrell and Andrea Hope, “Globalisation”, in Policy for Open and Distance Learning (volume 4 of the World Review of Distance Education and Open Learning series).

Albert Sangrà is the director of the Educational Innovation and Methodology Department in the Universitat Oberta de Catalunya (UOC, http://www.uoc.es), an innovative distance-learning university model which was mainly based on a virtual learning environment, the “Virtual Campus”, from the very beginning (1995). He is in charge of the development of the pedagogical model of the university and online teaching functions, and has established the elaboration process of the learning materials, i.e., structure and pedagogical functionality. He is an independent evaluator of the European Commission and has worked as a consultant in several virtual educational projects in Europe, America and Asia.

He has a degree in pedagogy from the Universitat de Barcelona (Catalonia, Spain) and specialised in school management and educational technology. He also has a postgraduate degree in Applications of Information and Communication Technology in Open and Distance Education from the Open University (UK), and a certificate in Strategic Use of IT in Education from Harvard University (USA). He is an expert in non-formal and distance education, which is the focus of his research in e-learning.

Allan Schofield runs The Higher Education Consultancy Group and has worked with more than 70 universities and colleges both in the UK and overseas, as well as with all the major UK funding bodies, UUK, SCOP, the British Council, the World Bank, the Asian Development Bank and various overseas governments.

He was co-author of the UUK-sponsored study on borderless higher education, as well as the initial market study for the e-University. His involvement in this area has continued through recent work for both HEFCE and JISC which includes an evaluation of the JISC Learning and Teaching Programme; a review of the Resource Discovery Network; a study of whether UK higher education needs a formal policy to guide the national acquisition of electronic materials to support teaching and research; and a scoping study for the development of the UUK-supported Observatory on Borderless Higher Education.

Michelle Selinger is a manager for education at Cisco Systems, based in the UK but working across Europe, the Middle East and Africa (EMEA). Her work involves research and dissemination of effective solutions for e-learning in all aspects of education and training. She works at the interface of academia and industry, drawing on successful experiences from both sectors to help organisations develop e-learning strategies and competences and make informed purchasing decisions for infrastructure and services. Her expertise in the field of e-learning is wide ranging: from professional development of teachers in all sectors of education to the development of skill sets for teachers and trainers in vocational education using e-learning materials in a blended learning environment, as well as evaluation of the use of such learning environments across EMEA. She has conducted a number of evaluation projects including an internal evaluation of the Cisco Networking Academy Program across EMEA. The results of this work have led to further research and the implementation of strategies to highlight and support localisation issues that take into account cultural and pedagogical issues, as well as language translation. 

Michelle has a strong teaching background in both traditional and distance education and has worked at the Open University and later the University of Warwick, where she was the director of the Centre for New Technologies Research in Education. Her current research focusses on the pedagogical and cultural implications for global e-learning programmes. She is a member of the Advisory Group of the European Commission’s e-Europe 2005 Action Plan. 

Quentin Thompson has worked in the field of education for over 30 years, as a teacher and academic, as a manager, as a policy analyst and as an education consultant. After three years as a policy advisor to the prime minister on education, he joined Coopers & Lybrand (subsequently PricewaterhouseCoopers) and built the firm’s education-consultancy practice from nothing to the position of market leader in the UK. He was the partner responsible for all the firm’s education consultancy work until 2000. Since then, he has worked in a freelance capacity, focussing on higher education. 

His work has included national policy development for government, HEFCE and at times each of the central bodies. He has also worked with over 60 universities and research institutes, on projects ranging from strategic development to helping them with recovery plans to reviews of aspects of administration. He has been a visiting professor at one university in the UK and one in the USA, and has undertaken education projects in over 20 countries. 

Andy Wolfe has been chief executive to Si Group since June 2004, and was formerly with them since January 2003 as head of Public Sector. Si Group (http://www.sigroup.biz) delivers mindset, behaviour and attitude coaching solutions to both corporate and public sector organisations. Andy says, “People are the centre of all that is successful. Developing people through active learning approaches is the theme of my leadership and management style”.

He was a co-founder of The Open Learning Company in 2000 and worked extensively in that period with PwC, Epic Group and other clients advising on the implementation of commercially viable learning initiatives. This role built on his experiences as pro vice-chancellor (commercial) at Thames Valley University where Andy led a successful commercial entity within the sensitivities of a burgeoning university.

Cris Woolston is global head of Training, Awareness and Utilization for Aventis DI&A (Drug Innovation & Approval). His group is responsible for helping Aventis scientific teams gain maximum value from the investment the company makes in IT, by co-ordinating the provision of appropriate education and training programmes; raising the awareness in the Aventis scientific community of the potential benefit of IT to their research; and addressing factors that influence the utilisation of IT. Prior to joining Aventis Pharmaceuticals in 2001, and at the time that this report was written, Cris was active at a national level on the JISC Content Working Group, and was also chairman of the Association for Learning Technology (ALT).

Cris received a PhD in molecular biology from the University of East Anglia in 1983 and went on to post-doctoral positions at the University of Leicester BioCentre and the John Innes Institute for Plant Science Research before taking up a faculty position at the University of Hull in 1989. Whilst at Hull, he pioneered the introduction of the use of computers and networked information in teaching and learning, first within the Biology Faculty and then later across the university as a whole. His role within the University of Hull led him to be appointed in 1996 as director of the Learning Development Unit, a unit within the university that provided a range of services to faculty, to support their teaching and research.
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