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Abbreviations

Abbreviations of projects are not included; nor are abbreviations of phrases of significance in only one chapter. The “Where used” column gives the chapter(s) where the abbreviation is used in what the editors judge is a significant way; the word passim means that it is used in many chapters. The abbreviation PwC stands for the PwC annexes found at http://www.hefce.ac.uk/Pubs/HEFCE/2000/00_44.htm. 

	Abbreviation
	In full
	Where used

	24-7
	24 by 7, that is, 24 hours per day each 7-day week
	passim

	3G
	3rd Generation (mobile system). See UMTS.
	18

	ABC
	Activity Based Costing
	20

	ADL
	Advanced Distributed Learning (same as ADLNet)
	passim

	ADLNet
	Advanced Distance Learning Network. Also abbreviated to ADL.
	18

	ADS
	Archaeology Data Service
	17

	ADSL
	Asynchronous Digital Subscriber Line
	passim

	AHDS
	Arts and Humanities Data Service
	17

	AHRB
	Arts and Humanities Research Board
	17

	AICC
	Aviation Industry CBT Committee
	17, 18, 20

	ANR
	Access to Network Resources
	17

	APEC
	Asia-Pacific Economic Cooperation
	8

	API
	Applications Program Interface
	PwC

	Ariadne
	(a magazine, not to be confused with the next item)
	13, 17

	ARIADNE
	Alliance of Remote Instructional Authoring and Distribution Networks for Europe
	PwC, 16, 18

	ASEAN
	Association of Southeast Asian Nations
	3

	ASP
	Applications Service Provider
	passim

	ATHENS
	(the Authentication service of JISC)
	17

	ATM
	Asynchronous Transfer Mode
	18

	ATN
	Australian Technology Network (of universities)
	8

	AVCC
	Australian Vice-Chancellors’ Committee
	8

	AVI
	Audio Visual Interleaved (file)
	17

	B2B
	Business-to-Business
	18

	B2C
	Business-to-Commerce
	18

	B2G
	Business-to-Government
	18

	BBE
	Business of Borderless Education (report)
	passim

	BECTa
	Former name for Becta
	22

	Becta
	British Educational Communications and Technology Agency 
	22

	BIDS
	Bath Information Data Services
	17

	BLDSC
	British Library Document Supply Centre
	17

	BLPES
	British Library of Political and Economic Science
	17

	BSI
	British Standards Institute
	PwC

	BUFVC
	British Universities Film and Video Council
	17

	C&IT
	Communications and Information Technology (ICT)
	17, 18

	CAA
	Computer-Assisted Assessment
	3

	CAL
	Computer-Assisted Learning
	17

	CALM
	Computer-Assisted Learning in Mathematics
	17

	CANARIE
	Canadian Network for the Advancement of Research, Industry and Education
	10

	CATS
	Credit Accumulation and Transfer Scheme (UK)
	3

	CBL
	Computer-Based Learning
	17

	CBT
	Computer-Based Teaching/Training
	17

	CD-ROM
	Compact Disc Read-Only Memory
	passim

	CEN/ISSS
	European Committee for Standardisation/Information Society Standardisation System.
	18

	CEO
	Chief Executive Officer
	passim

	CERT
	Computer Emergency Response Team 
	5

	CET
	Continuing Education and Training
	3

	CETIS
	Centre for Educational Technology Interoperability Standards
	16, 17, 18

	CHEA
	Council for Higher Education Accreditation (US)
	3, 12

	CHEMS
	Commonwealth Higher Education Management Service
	3

	CHEST
	Combined Higher Education Software Team
	17

	CHST
	Centre for Human Service Technology
	17

	CIMI
	Consortium for the Computer Interchange of Museum Information
	17

	CMC
	Computer-Mediated Conference (or Collaboration)
	PwC

	CMI
	Computer-Managed Instruction
	PwC

	COL
	Commonwealth of Learning
	3

	COTS
	Commercial Off the Shelf
	PwC

	CPD
	Continuing Professional Development
	PwC

	CPI
	Consumer Price Index (normally US)
	13

	CQFW
	Credit and Qualifications Framework for Wales (project)
	20

	CREN
	Corporation for Research and Educational Networking (US)
	3

	CRM
	Customer Relationship Management
	PwC

	CRMS
	Customer Relationship Management System
	20

	CTI
	Computers in Teaching Initiative
	20

	CURL
	Consortium of University Research Libraries
	17

	CVCP
	Committee of Vice-Chancellors and Principals (now UUK)
	PwC

	CVU
	Canadian Virtual University
	8

	CWAB
	Child Welfare Across Borders
	17

	CWG
	Content Working Group
	17

	DAT
	Digital Audio Tape
	17

	DESIRE
	Development of a European Service for Information on Research & Education
	17

	DETYA
	Department of Education, Training and Youth Affairs (Australia)
	3

	DfEE
	Department for Education and Employment (old name for DfES)
	17

	DfES
	Department for Education and Skills (new name)
	passim

	DFID
	Department for International Development
	4

	DHTML
	Dynamic HyperText Markup Language
	17

	DISinHE
	Disability Information Systems in Higher Education
	17, 23

	DNER
	Distributed National Electronic Resource
	passim

	DNS
	Domain Name System
	PwC

	DSL
	Digital Subscriber Line
	passim

	DTI
	Department of Trade and Industry (UK)
	3

	DTV
	Digital Television
	16

	DU
	Digital University (normally the Dutch one)
	5

	DVD
	Digital Versatile Disk (no longer Digital Video Disk)
	passim

	DWDM
	Dense Wavelength Division Multiplexing
	10

	EASY
	Electronic Article SupplY
	17

	eBIS
	Electronic Business Interchange Standard
	PwC

	EC2
	EuroCode 2
	17

	ECTS
	European Credit Transfer System
	3

	EDGE
	Enhanced Data rates for GSM Evolution
	PwC

	EDI
	Electronic Data Interchange
	PwC

	EDINA
	Edinburgh Data and Information Access
	17

	EFQM
	European Foundation for Quality Management
	7

	eLib
	Electronic Libraries Programme
	17

	ELWA
	Education and Learning Wales (formerly HEFCW)
	20

	EML
	Educational Markup Language
	22

	ENIC
	European National Information Centre
	3

	ERP
	Enterprise Resource Planning
	18

	ESDEP
	European Steel Design Education Programme
	17

	ESL
	English as a Second Language
	8

	ESRC
	Economic and Social Research Council
	17

	EUNITE
	European University Network for Information Technology in Education
	5

	e-U
	e-University (the one that became UKeU)
	passim

	EU
	European Union
	3

	FAQ
	Frequently Asked Question
	passim

	FDI
	Fretwell-Downing Informatics
	17

	FDTL
	Fund for the Development of Teaching and Learning
	17

	FE
	Further Education (post-school, non-degree courses)
	passim

	FEILTC
	Further Education Information and Learning Technology Committee
	18

	FIGIT
	Follett Implementation Group for Information Technology
	17

	FTP
	File Transfer Protocol
	17

	FVU
	Finnish Virtual University
	6

	GATS
	General Agreement on Trade in Services
	8

	GEO
	Geostationary
	PwC

	GLTC
	Generic Learning and Teaching Centre
	20

	GPRS
	General Packet Radio Service.
	18

	GSM
	Groupe Speciale Mobile (now Global System for Mobile communications)
	18

	HDS
	History Data Service
	17

	HE
	Higher Education (universities and similar institutions)
	passim

	HECS
	Higher Education Contributions System
	8

	HEDS
	Higher Education Digitisation Service
	17

	HEFCE
	Higher Education Funding Council for England
	passim

	HEI
	Higher Education Institution
	passim

	HELIX
	Higher Education Library Image eXchange
	17

	HERO
	Higher Education and Research Opportunities
	17

	HERON
	Higher Education Resources ON-demand
	17

	HKU
	Hong Kong University
	8

	HTML
	HyperText Markup Language
	passim

	HTTP
	HyperText Transfer Protocol
	18

	HTTPS
	HyperText Transfer Protocol Secure
	7

	HUT
	Helsinki University of Technology
	6

	ICDL
	International Centre for Distance Learning (at OU)
	3

	ICT
	Information and Communications Technology
	17

	iDTV
	Interactive Digital Television
	16

	IEEE
	Institute of Electrical and Electronics Engineers
	18, 20

	IETF
	Internet Engineering Task Force
	PwC

	IGNOU
	Indira Gandhi National Open University (India)
	3

	ILRT
	Institute of Learning and Research Technology (Bristol)
	17

	ILT
	Institute of Learning and Teaching
	20

	IMS
	Instructional Management System (the original meaning)
	passim

	IMS
	Originally stood for the Instructional Management System Project (the initials IMS are no longer an acronym)
	17, 18

	InCCA
	Inter-Consortium Credit Agreement (project)
	20

	IP
	Internet Protocol
	PwC

	IP
	Intellectual Property
	8

	IPO
	Initial Public Offering (of shares)
	11

	IPR
	Intellectual Property Rights
	passim

	ISDN
	Integrated Services Digital Network
	passim

	ISO
	International Standards Organisation
	passim

	ISP
	Internet Service Provider
	PwC

	ISR
	Individual Student Record (in FE)
	18

	ISSS
	See CEN/ISSS
	passim

	IST
	Information Society Technologies (EU term)
	16

	IT
	Information Technology
	17

	ITESM
	Instituto Tecnologico Superior de Monterrey (Mexico)
	7

	ITT
	Invitation To Tender
	4

	JANET
	Joint Academic NETwork (alleged originally to be a name significant to one of the original developers)
	PwC

	JCAS
	JISC Committee on Authentication and Security
	17

	JCEI
	JISC Committee on Electronic Information
	17

	JCIEL
	JISC Committee for Integrated Environments for Learning.
	18

	JDIS
	JISC Distributed Image Service
	17

	JIDI
	JISC Image Digitisation Initiative
	17

	JISC
	Joint Information Systems Committee
	passim

	JIU
	Jones International University
	16

	JPPSG
	Joint Procurement Policy and Strategy Group (UK HE)
	20

	JTAP
	JISC Technology Applications Programme
	22

	K-12
	Kindergarten to 12th grade (US term for schools)
	passim

	KNOU
	Korea National Open University
	3

	LAN
	Local Area Network
	17, 23

	LAS
	Learning Administration System
	passim

	LDAP
	Lightweight Directory Access Protocol
	5

	LEO
	Low Earth Orbit
	PwC

	LMS
	Learning Management System
	passim

	LO
	Learning Object
	17

	LO
	Learning Objective; or Learning Outcome
	20

	LOM
	Learning Object Metadata
	16, 17

	LRN
	Learning Resource iNterchange (Microsoft)
	16, 17, 18

	LSDA
	Learning and Skills Development Agency (UK)
	22

	LTSC
	Learning Technology Standards Committee (of IEEE)
	18

	LTSN
	Learning and Teaching Support Network
	20

	MAN
	Metropolitan Area Network
	23

	MASN
	Maximum Aggregate Student Numbers
	3

	MBA
	Master of Business Administration
	passim

	MEG
	Metadata for Education Group
	20

	MEO
	Medium Earth Orbit
	PwC

	MIA
	MODELS Information Architecture
	17

	MIDI
	Musical Instrument Digital Interface
	17

	MIMAS
	Manchester Information and Associated Services
	17

	MIT
	Massachusetts Institute of Technology
	3

	MLE
	Managed Learning Environment
	17, 18

	MMDS
	Multichannel Multipoint Distribution Service
	PwC

	MOO
	Multi-User Dungeons, Object Oriented
	16

	MPEG
	Moving Picture Experts Group
	17

	MUD
	Multi-User Dungeons (and dragons)
	16

	NAFTA
	North American Free Trade Agreement
	3

	NARIC
	National Academic Recognition Information Centres
	3

	NCT
	National Co-ordination Team
	17

	NEA
	National Education Association
	3

	NEEDS
	National Engineering Education Delivery System
	17

	NESLI
	National Electronic Site Licensing Initiative
	20

	NGO
	Non-Governmental Organisation
	14

	NHSU
	National Health Service University
	3

	NICAT
	Northern Ireland Credit Accumulation and Transfer System
	20

	NLG
	Netherlands Guilders
	5

	NLO
	NETg Learning Object
	17

	NMR
	Nuclear Magnetic Resonance
	17

	NUCCAT
	Northern Universities Consortium for Credit Accumulation and Transfer
	20

	NUS
	National University of Singapore
	8

	NVQ
	National Vocational Qualification (UK)
	3

	OCLC
	Online Computer Library Center
	17

	OCR
	Optical Character Recognition
	13

	ODBC
	Open DataBase Connectivity 
	16

	ODE
	Open and Distance Education
	21

	OECD
	Organisation for Economic Cooperation and Development 
	3

	OKI
	Open Knowledge Initiative
	16

	OLA
	Open Learning Australia
	8

	OLA
	Open Learning Agency (British Columbia) – to be closed
	8

	OMA
	Open Mobile Alliance
	16

	OOAD
	Object-Oriented Analysis and Design
	20

	OS
	Operating System
	17

	OTA
	Oxford Text Archive
	17

	OU
	Open University, usually Open University of the UK
	21

	OUHK
	Open University of Hong Kong
	8

	OUNL
	Open Universiteit (NetherLands)
	5

	OVC
	Overseas Validated Course
	3

	PADS
	Performing Arts Data Service
	17

	PC
	Personal Computer
	17

	PDA
	Personal Digital Assistant
	17, 18

	PDF
	Portable Document Format (Adobe)
	13, 17

	POP
	Point of Presence
	10

	PPC
	PowerPC (from Apple)
	17

	PROMETEUS
	PROmoting Multimedia access to Education and Training in EUropean Society
	18

	Prometheus
	The name of a company that sold an LMS (nothing to do with PROMETEUS)
	8, 16

	PSLI
	Pilot Site Licence Initiative
	17

	PSTN
	Public Switched Telephone Network
	PwC

	QAA
	Quality Assurance Agency (for Higher Education in the UK)
	3, 20

	QCA
	Qualifications and Curriculum Authority
	3, 14

	QoS
	Quality of Service
	18

	RAPID
	Recording Achievement for Professional and Individual Development
	17

	RCM
	Royal College of Music
	17

	RDF
	Resource Description Framework
	17

	RDN
	Resource Discovery Network
	17

	RDNC
	Resource Discovery Network Centre
	17

	RIO
	Reusable Information Object (as at Cisco)
	14, 17

	RLO
	Reusable Learning Object (as at Cisco)
	14, 17

	RMIT
	Royal Melbourne Institute of Technology (former name for RMIT)
	8

	ROI
	Return On Investment
	14, 18

	RSC
	Royal Society of Chemistry
	17

	SCONUL
	Society of College, National and University Libraries
	20

	SCORM
	Sharable Course (or Courseware or Content) Object Reference Model
	passim

	SCQF
	Scottish Credit and Qualifications Framework 
	20

	SDI
	Selective Dissemination of Information
	22

	SDK
	Software Development Kit
	18

	SEEC
	Southern England Consortium for Credit Accumulation and Transfer
	20

	SHEFC
	(former) Scottish Higher Education Funding Council
	23

	SME
	Small and Medium Enterprise
	3

	SMIL
	Synchronized Multimedia Integration Language
	16

	SQL
	Structured Query Language
	23

	SSL
	Secure Sockets Layer
	16

	STAR TAP
	Science, Technology And Research Transit Access Point
	10

	STPA
	Smart Three-Party Authentication
	5

	SURF
	(Netherlands)
	5

	SURFnet
	SURF network
	5

	TA
	Teaching Assistant
	11

	TAFE
	Technical and Further Education (Australia)
	8

	TASI
	Technical Advisory Service for Images
	17

	TeleTOP
	Telelearning TO Project (TO is a Dutch phrase for Education Faculty)
	5

	TLTP
	Teaching and Learning Technology Programme
	17, 20

	TQEF
	Teaching Quality Enhancement Fund
	16

	U21
	Universitas 21
	17

	UAE
	United Arab Emirates
	8

	UCAS
	Universities and Colleges Admissions System
	18

	UCISA
	Universities and Colleges Information Systems Association
	16

	UCLP
	User-Controlled Light Path
	10

	Ufi
	University for Industry (learndirect)
	passim

	UHI
	University of the Highlands and Islands (project)
	16

	UK
	United Kingdom
	17

	UKDA
	United Kingdom Data Archive
	17

	UKOLN
	UK Office for Library and Information Networking
	17

	UMTS
	Universal Mobile Telecommunications System (old name for 3G)
	18

	UMUC
	University of Maryland University College
	12

	UNED
	Universidad Nacional de Educación a Distancia (Spain)
	7

	UniSA
	University of South Australia
	8

	UOC
	Universitat Oberta de Catalunya
	4, 7

	UOP
	University of Phoenix
	8

	US
	United States (as adjective)
	17

	USA
	United States of America (noun)
	passim

	USQ
	University of Southern Queensland
	8

	UT
	University of Twente
	5

	UUK
	Universities UK (formerly CVCP)
	4

	UVQ
	Virtual University of Quilmes (Argentina)
	7

	VADS
	Visual Arts Data Service
	17

	V-ISP
	Virtual Internet Service Provider
	PwC

	VLE 
	Virtual Learning Environment – essentially LMS
	passim

	VOD
	Video On Demand
	10

	VPN
	Virtual Private Network
	PwC

	VTS
	Virtual Training Suite
	17

	W3C
	World Wide Web Consortium
	20, 23

	WAN
	Wide Area Network
	PwC

	WAP
	Wireless Application Protocol
	6, 16, 17

	WCET
	Western Cooperative for Educational Telecommunications
	22

	WGU
	Western Governors University
	12

	WML
	Wireless Markup Language
	16

	WTO
	World Trade Organisation
	3

	XML
	Extensible Markup Language
	passim


Further Information

A useful list of “Acronyms in UK HE”, complete with URLs, can be found at http://www.ltcentre.co.uk/acronyms.htm, courtesy of Buckinghamshire Chilterns University College.

Some HEIs have even compiled their own lists of local acronyms. See for example http://www.gla.ac.uk/services/planning/Glossary/gulocal.html. 
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